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NHS Grampian Multicultural Forum 
 
The NHS Grampian Multicultural Forum continues to go from strength to strength, and has 
lots of exiting activities to report: 

 

‘Breaking the Silence’ – Domestic Violence in a Faith Context  
 
 

On Tuesday 6 December 2016, the NHS Grampian 
Multicultural Health and Wellbeing Forum were 
delighted to hold a partnership event with the 
Fountain of Love Church in Aberdeen.  The event 
saw around 40 people from different faiths, cultures, 
ethnicities and backgrounds come together at the 
Church on to discuss the important and rarely 
discussed issue of domestic violence in a faith 
context.   In addition to members of the church 
community, there was a significant number of NHS 

staff among participants, along with people from Aberdeen City Council and a number of 
local third Sector organisations and different community groups.  
  
Leading the discussion was Reverend Abiola Crown, 
Minister of Religion at the Fountain of Love Church.  In 
addition to her role at the Church, Abiola has developed 
a charity organisation which provides faith based 
support to women affected by domestic violence, and as 
part of this work organises an annual International 
Women’s Conference in Aberdeen, which attracts 
speakers from all over the world.  In addition, Abiola is a 
PHD student at the University of Aberdeen where she 
studies cross cultural disciplines, including her specialist 
subject ‘Domestic Violence and the Church’.   
 
Abiola explained that in relation to domestic violence, faith organisations can be either a 
roadblock, or a resource, and went on to give examples of ways in which she as a Minister 
has provided support in the past, and ways that Churches and other faith based  
organisations can implement meaningful actions that will encourage support and guidance 
to people who may be affected.   
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The Fountain of Love Church provided everyone with a 
wonderfully warm welcome and at the end of the discussion 
participants were treated to some traditional African food and 
the opportunity to ask questions and get to know each other. 
 
Feedback from the Fountain of Love Church has been 
fantastic, and Abiola has stated a desire to continue to work 
together with the Public Involvement Team around other 
health and wellbeing issues that may affect the African 
community living in Aberdeen.  Future events are currently 
being planned for 2017.  

 
Participants expressed how much they enjoyed the event, and how much they valued the 
opportunity to visit the Church, listen to Abiola speak, meet old friends, and make some 
new ones in such warm and friendly setting.  
 
 
 

“And what a welcome!  Everyone was made to feel very important and special” – 
Susan Morrison ACVO. 

 
“The event was very thought provoking.  Domestic violence is such a serious issue 
which the speaker handled well and explained the link to faith organisations.” – 
Sheila Thomson, Community Renewal. 

 
“I enjoyed this event at the church - interesting to hear another organisations take 
on Domestic Abuse which can be a very taboo subject. I would also like to say a big 
thank you to the Fountain of Love for their extremely warm welcome.  Thanks to 
Abiola and yourself for organising this for us all” – Mag Campbell, NHS Grampian 
Public Health Team. 

 
“Thank Fountain of Love Church for their friendly and great hospitality and the very 
moving and emotively charged presentation of "Breaking the Silence”. 
Thank you for organising it Liz”. – Carmen Fyfe, Former Lecturer RGU. 

 
“It was a pleasure meeting you last Tuesday at the event at Fountain of Love. I was 
also pleased to meet some of your colleagues as well. I thought to drop you this 
note to appreciate all the good work you and Abiola are doing and to say please 
invite me to your future events!!!” - Pastor Wilfred Emmanuel, Fountain of Love 
Church. 
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Mindfulness Monday 
 

 
The NHS Grampian Multicultural Health and Wellbeing 
Forum have teamed up with the Varapunya Meditation 
Centre and colleagues in the Aberdeen City Health and 
Social Care Partnership to bring free Mindfulness 
Sessions to NHS staff and members of the public.   
 
The sessions are scheduled to take place on the last 
Monday of each month at the Aberdeen Health and Care 
Village on Fredrick Street. 
 
Mindfulness Monday was launched on Monday 30 
January 2017, and was a fantastic success.  The first 
session was open to members of the public, and the 
Public Involvement Team was delighted to see around 
25 people participating.   
 
The subsequent session was open to Health and Social 
Care staff, and attracted 35 people.  The number of 
people who came along to 
participate exceeded 

expectations, and Sandy Reid, Senior Service Manager of the 
Community Health Care Village, stated he was delighted with 
how the sessions had gone.   
   
The mindfulness sessions are delivered by Ven Sujan, who is an 
experienced Buddhist Monk from Nepal.  Sujan has been 
involved with the NHS Grampian Multicultural Forum since it 
began over a year ago.   
 

By adopting an Asset Based approach to the work of the 
Multicultural Forum, we have been able to create a space 
which allows us to share the skills and assets in the group 
and look at how we can work collaboratively to ensure that 
those skills and assets have the opportunity to develop 
and grow.  
 
If you or someone you know would like to attend the next 
session taking place on 27 February, please contact 

graham.flemming@nhs.net to book a place.  For further information about Mindfulness 
Monday, please contact elizabeth.howarth4@nhs.net 
 
 

mailto:graham.flemming@nhs.net
mailto:elizabeth.howarth4@nhs.net
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Ethnic Minority Forum (EMF) - ‘Spotlight on the Polish Community’ 
 

The Public Involvement Team is 
delighted to be able to provide 
support to Aberdeen City Council’s 
Ethnic Minority Forum (EMF).   
 
Public Involvement Officer, Liz 
Howarth, has been working with 
partners across the city to develop a 
programme of events that the Forum 
can design and deliver throughout 
the coming year.   
 

The first of these events took place on Tuesday 17 January 2017 at the offices of the 
Polish Association on Union Street in Aberdeen.  Around 25 people from different faiths, 
ethnicities and backgrounds attended the event, which consisted of a series of fantastic 
presentations which highlighted the great work currently being delivered by the Polish 
Community living in Aberdeen. 
 
Some of the initiatives EMF Members learned about included: the Foton Artistic Society, 
the Aberdeen Polish School, Aberdeen University Polish Association, Aberdeen Polish 
Sunday School and the Aberdeen Polish Association. 
 
The next event being planned by the EMF will focus on International Day against Racial 
Discrimination which will take place on 21 March 2017.  
 

Holocaust Memorial Day 
 
The NHS Grampian Multicultural Health and Wellbeing Forum were delighted to be part of 
the Steering Committee for this year’s Holocaust Memorial Day.   
 
Organised by Aberdeen City Council, the Committee also comprised of colleagues 
representing GREC, Unite, the Belmont Cinema, Aberdeen Polish Association and the 
University of Aberdeen.  

 
The annual event was held on Sunday 29 

January at the Belmont Picture House.   A full 
itinerary for the day showcased song, poetry, 
information and a number of speeches which 
included the Lord Provost, Councillor Neil 
Cooney and the Polish Association Aberdeen.   
 
The main part of the event focused on the 
showing of a film entitled ‘The Fog of 
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Srebrenica’.  Following the film was a discussion and question and answer session with 
the film director Samir Mehanovic who came to Aberdeen to attend the screening.  
 
The event was a fantastic success, with all of the 140 seats which had been made 
available being fully booked up.  Initial feedback has so far been extremely positive. 

 

“Thanks again for organising 
amazing and so important Holocaust 
Memorial Day!  It is important to 
remember that humanity does not 
repeat the same mistakes” - Samir 
Mehanovic, Writer/Director The 
Fog of Srebrenica, Paradiso Films 
Ltd. 
 
“Thanks to everyone involved. Great 
attendance and went fantastically” - 
Colin Farquhar, Belmont Picture 
House.  
 

 
 
Multicultural Movie Night 
 
Public Involvement Officer, Liz Howarth, recently met with members of teaching staff within 
Health and Social Care at Robert Gordon University (RGU).   
 
The university are keen to work more closely with partner organisations to reach and 
engage with Aberdeen’s multiethnic communities.  The outcome of the discussions 
centred on a joint multicultural movie event.  The movie would be chosen specifically with 
multicultural themes and will look at various issues which may affect people from minority 
ethnic backgrounds.  Following the viewing, Scott McPherson, Lecturer in Mental Health at 
RGU, will facilitate an informal discussion with event participants about some of the 
themes and issues contained in the movie.  Plans for the event are still very much in the 
development phase, and further meetings with RGU are scheduled to move the idea 
forward.  
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Integration of Health and Social Care, Aberdeen City 
 

 
 

The Health and Social Care Partnership in Aberdeen City has undertaken some initial 

development work with Cormac Russell, Managing Director from Nurture Development, to 

develop a Community of Practice around the Asset Based Approach to Community 

Development (ABCD) in Aberdeen City.  This positive approach ensures that services 

focus on the things that already exist within localities and the skills and passions of local 

people as a starting point – ABCD focuses on “what’s strong, and not what’s wrong” with 

local communities. 
 

ABCD Seaton Event 
 

The Public Involvement Team provided support at the 
ABCD Seaton Event on 26 January.  There was a 
great turn out of around 25 people at event which took 
place on at Seaton Community Centre.   
 
Participants at the event included a range community 
based staff from both public sector organisations and 
Third Sector organisations, and also a strong 
representation from the local community.   
 

 
Public Involvement Officer, Liz Howarth, was delighted to have been invited to co-present 
the session with colleague Anne-Marie Steehouder, Capacity Building Officer at Aberdeen 
City Council.   
 
The session was intended to be a starting point for a much wider piece of work which will 
be developed in the Seaton area.  It was agreed that by using the Asset Based Approach 
(ABCD) to bring different sectors, organisations and people together, it would help to 
ensure that the future direction of the work would move forward in a positive way. 
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The event on the day sought to bring the community together to identify the main physical 
assets, share information about what is happening 
locally and most importantly, to provide a space to 
encourage discussion about the skills, gifts, assets 
within the local community and to make meaningful 
connections in Seaton.   
 
The outcome of the session saw a strong agreement 
between participants to form a Seaton Network which 
will meet within the next few weeks.  In addition to 
this, the group agreed to look at plans to deliver a 
‘Celebrate Seaton’ Event in the summer this year. 

 
 
‘Continuing our ABCD Story’  
 
The Public Involvement Team is providing support to Gail Woodcock, Integrated Localities 
Manager for Aberdeen City Health and Social Care Partnership (HSCP), around the 
development and delivery of a city wide event which is scheduled to take place in spring 
2017.   
 
The event, entitled ‘Continuing our ABCD Story’, will encourage local people to connect in 
different ways, including using an asset based approach, and will also showcase some of 
the great citizen led initiatives which are currently happening across the city.  
 
The event is also being planned as a launch event for four newly appointed ‘Community 
Builders’ for the city.  The Community Builders will be employed by Aberdeen HSCP and 
will work within two predetermined localities.  The Community Builders will adopt an asset 
based approach to their work, and in order to support this process, community members 
attending the ABCD event will be invited to identify priorities which will inform their work 
plan.  
 
Chris Littlejohn, Consultant in Public Health for NHS Grampian, has agreed to be the 
Keynote Speaker at the event, and we are currently in the process of sourcing additional 
experts who will play a key role in facilitating some of the important discussions which will 
include ABCD, the Community Empowerment Act and community building.  
 
 

Aberdeen West Locality Leadership Group 
 
The Public Involvement Team are currently working with colleagues from across the 
Health and Social Care Partnership to identify and support ways to involve people and 
local communities in the work of the Health and Social Care Partnership in the Aberdeen 
West Locality area.   
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Scottish Government Localities Guidance provides details of the requirements that each 
HSCP must consider, when involving the public.  Currently, each of the four Locality 
Leadership Groups (LLGs) in Aberdeen is perusing a different strategy to involve the 
public in its respective work. 
 
The method of involvement the West LLG has decided to pursue is the development of a 
‘Community Partnership Group’.  The West LLG has now set up a Community Partnership 
‘Sub Group’ to take this work forward.  In addition to a member of the Public Involvement 
Team, the Community Subgroup also includes in its membership: ACVO, Independent 
Care Sector, a HSCP Wellbeing Coordinator, a Public Health Officer and a number of 
representatives from the local Community Councils.   
 
The Community Subgroup has taken advice from Anne Smith, Integration Development 
Officer, and the outcome of initial meetings looks likely to be an Appreciative Enquiry 
Session in the spring, that will involve both members of the public, and staff working within 
the locality.  The wider purpose of the session will be to establish the level of interest and 
the preferred methods of engagement and participation, to provide a framework for the 
Community Partnership Group.  The Community Subgroup will continue to take this idea 
forward in the coming weeks.  
 
The LLGs are still in development stages, with some more advanced than others.  
Therefore all of the ideas being developed for the structure of the groups are new and 
emerging.  In this way, the idea of developing a Community Partnership Group is a new 
initiative in terms of the LLGs, and is a model which may be of interest to other LLGs who 
are looking for ways of engaging the community in their work.  
 
 

Modernising Primary Care 
 

 
The Public Involvement Team has been providing support to 
Community Renewal around the Modernising Primary Care agenda.  
This support has been specifically focused around the work being 
delivered with the Torry Practice in Aberdeen city, and the Maryhill 
Practice in Elgin. 
 
 

It has been recognised that in the Torry area, a high 
percentage of residents originate from Eastern Europe.  
Therefore, the NHS Grampian Multicultural Health and 
Wellbeing Forum have been working collaboratively with 
Community Renewal, Third Sector colleagues and 
members of the local community to raise awareness of 
how people from minority ethnic backgrounds can best access local GP services.   
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This included having a week based in the GP Practice to provide information to patients in 
the waiting room, and being involved in a number of community events which were 
designed in order to engage with local people.  
 
 

In Elgin, the Public Involvement Team has been working with 
colleagues from both the public sector organisations and Third 
Sector to develop a piece of work using the Asset Based 
Approach to Community Development (ABCD).  The aim of the 
work was to involve people from the local community with the 
GP Practice and forming ‘Community Connectors’.  ABCD 
training has been delivered to Practice staff and partners, and a 
new patient group has been established to look at taking the 
work forward.  In addition to this, a new ‘Lunch n Learn’ initiative 
was developed from the ABCD training.  Moray Drugs and 
Alcohol Advice were invited to come along to speak at the first of 
the new Lunch n Learns, which took place in January 2017.  The 
GP Practice opened its doors to both staff and members of the 
public who were also invited to attend the event.  Further Lunch 

n Learns are being planned and will be taken forward by local staff. 
 
Community Renewal’s role in Modernising Primary Care is 
now scheduled to come to an end in March 2017, and a 
report for the work will be made available by the NHS 
Grampian Modernising Primary Care Team.   
 
In the meantime, Community Renewal will remain active 
working in local communities to support the development of 
health and wellbeing across Grampian, and the Public 
Involvement Team will be delighted to support their 
activities where possible.  
 
 

Adult Mental Health Service Redesign 
 
The Public Involvement Team has been involved with the ongoing Adult Mental Health 
Service Redesign since August 2015.  In the first instance, the Public Involvement Team 
provided support to develop a questionnaire about the service for patients to complete.  
From this, a report was compiled and presented at the first Option Appraisal Session in 
August 2016 and shared with colleagues.  
 
The next stage of the Option Appraisal will take place on 11 February and will look at the 
scoring of the In-patients options against the Benefits Criteria.  
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Keith and Speyside Pathfinder Project 
 
The purpose of the Keith and Speyside Pathfinder Project is to prepare a strategic 
assessment for the delivery of services for a new Health and Social Care facility in Keith.  
This assessment will take into account the needs of the wider Speyside Community.  To 
date, the Public Involvement Team has provided support to workshops which have taken 
place with staff and members of the local community to identify priorities.  Key issues 
which were identified from the workshops were 
 

 Signposting 

 Access 

 Resources 

 Self-management 

 Information Hub 

 Technology  

 Co-location 
 
Next steps for the work are already underway, and include: 
 

- A situation report has been presented to the Asset Management Group of NHS 
Grampian on 18 May 2016.  The project received approval to move to the next 
stage. 

 
- Further work has been commissioned on establishing the bed base required for 

the future facility. 
 

- A report on this work was scheduled to be presented to the Asset Management 
Group of NHS Grampian in September.  The project will then move to outline 
business case. 

 
 

Scottish Health Council Review 
 
Liz Howarth, Public Involvement Officer, was delighted to be invited to participate in the 
Scottish Health Council (SHC) Review which took place on 16 November 2016, in 
Ashgrove House.  The session took place as a result of requirements to review the role of 
the SCH in terms of the Integration of Health and Social Care and the development of Our 
Voice.   
 
The Public Involvement Team was one of a panel of about ten participants in the session 
which was facilitated by Lisa McCartney, Area Manager for the SHC.  The session was 
part of an ongoing review and a report is expected to be available by the end of March 
2017. 
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Monitoring of Cleaning Services 
 
On 9 December 2016, the Monitoring of Cleaning Services Engagement and Participation 
Committee met for its bi-annual meeting at Summerfield House.  The meeting was well 
attended and very productive.  A new format was approved by the group for future 
meetings, whereby Public Representatives will be able to suggest guest speakers they 
would like to invite to meetings to provide information about their service or research within 
the field of infection prevention and control.   
 
The group agreed to invite Preston Gan, Estates Head of Quality and Performance, who 
manages the Independent Auditors, and Ian Esslemont, Estates Officer, to the next 
meeting which will be held on June 2017.  This will be followed by an Infection Control 
Nurse for the subsequent meeting in December 2017.  
 
 

The Baird Family Hospital and The ANCHOR Centre 
 

a. Principal Supply Chain Partner (PSCP) Appointment 
 

On 1 December 2016, The Baird and ANCHOR Project Team formally announced 
GRAHAM Construction as the Principal Supply Chain Partner (PSCP), or the contractor 
and design team, for the project. They will now work with the Project Team and key 
stakeholders to produce the final designs for both buildings by March 2017.  These will 
then be developed into detailed 1:50 drawings between March and November 2017. 
 

b. Visit to NHS Highland and Maggie’s Inverness 
 
On 23 November 2016, Service Project Managers Gail Thomson and Louise Budge 
travelled to Inverness to meet with NHS Highland staff and to visit Maggie’s Inverness to 
raise awareness of the project. NHS Grampian receives patients from Highland and other 
neighbouring health boards so it is important to keep staff, patients and the public with a 
stake in the project up to date with developments.  Feedback from the visits will also 
contribute towards the final designs for both buildings as well as the service redesign 
agenda. 

 
c. Third Sector involvement in Grampian 

 
The project team continues to proactively engage with its Third Sector partners in 
Grampian.  
 
A monthly focus group and project update has been scheduled for patients staying at 
CLAN Haven during their cancer treatment.  The meetings are on the last Thursday of 
each month, after the Haven clients have enjoyed their weekly fish and chips dinner.  To 
date, the project team has gathered useful feedback on a number of topics affecting 
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patients from remote areas (including the Islands), including better use of VC and better 
communication between acute and primary care.  Haven clients have been pleased to take 
part and give their views. 
 
The Maggie’s Centre in Aberdeen invited Gail Thomson (Service Project Manager) and 
Margaret Meredith (Project Nurse) along to their Gynaecological Cancer support group on 
4 November 2016 for a project update.  A further information session about the Breast 
services in The Baird Family Hospital was organised on 3 February 2017. 
 
Friends of the Special Nursery (a charity supporting the Neonatal Unit at the Aberdeen 
Maternity Hospital), Sands (the stillbirth and neonatal death charity) and the Grampian 
Maternity Services Liaison Committee are all consulted on The Baird Family Hospital final 
designs in February 2017, dates still pending.  Friends of the Special Nursery and Sands 
have had particularly significant input into the Neonatal Department and the Bereavement 
Suite and the project team is keen to arrange dedicated sessions with both organisations 
to get their comments on the emerging final designs. 
 

d. NHS Grampian 
 
The project’s Public Involvement Officer, Anna Rist, gave an update on The Baird Family 
Hospital developments at the Maternity Update Day on 6 December. 
 
A project drop-in session was organised at the ARI Concourse on 7 December 2016.  
 
A well-received Communication and Involvement Update was presented to the Project 
Board on 9 December 2016, highlighting the innovative and proactive way in which the 
project team has built Third Sector partnerships and gone beyond statutory engagement 
requirements in their communication and involvement strategy.  The presentation looked 
at the positives of such partnership working, including the efficiency of tapping into existing 
networks, meetings, communities and locations.  The strength of having a robust digital 
strategy that utilises social media and other platforms to their best effect was also 
discussed with examples. 
 
The project team has four scheduled dates in February and March for public 
representatives to come and comment on the emerging final designs and share their views 
with clinical staff from all affected disciplines in both The Baird Family Hospital and The 
ANCHOR Centre. These sessions will be in addition to any other engagement work carried 
out around the emerging final designs. 

 
e. Surveys 

 
Food, beverage and other retail surveys, November to December 2016 

 
For most of November and until 2 December 2016, the project team conducted surveys on 
the kinds of food, beverage and other retail opportunities that staff, patients and the public 
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would like to see in The Baird Family Hospital and The ANCHOR Centre.  This was to help 
the project team include provisions for the right kinds of facilities in the final designs for 
both buildings.  A variety of methods was used to get as many people involved as 
possible: online questionnaires, a Viewpoint touch screen survey machine and paper copy 
questionnaires for staff who have limited PC access.  In total, 991 survey questionnaires 
were received, of which 873 were included in the final analysis. 
 
The overwhelming majority of respondents for both the Baird and the ANCHOR want to 
have retail facilities in the buildings, and a majority would also be willing to pay more for 
healthier options.   
 
For the Baird, hot food, sandwiches and salads, fresh fruit and snacks are the most 
popular types of food items; standard hot and cold drinks are also more popular than the 
retail of freshly squeezed juice in the Baird.  Newspapers, toiletries and greeting cards are 
the most popular general retail items.  The free text responses help give a more detailed 
picture of people’s needs and the inclusion of many specific items relating to dietary 
requirements is helpful. 
 
For the ANCHOR, sandwiches and salads, fresh fruit and savoury snacks like crisps were 
the most popular food items.  Again, standard hot and cold drinks were more popular than 
freshly squeezed juice, and having a coffee cart was the preferred option over a juice bar. 
 
Demographically, more than two thirds of all respondents were NHS staff, the remaining 
third being patients and visitors.  This could reflect the importance that staff place on 
access to retail facilities.  However, a substantial number of 300 patients and visitors also 
gave their views in the survey.  The vast majority of respondents were female and in the 
25-45 age category for the Baird, and the 25-45 and 46-65 age categories for the 
ANCHOR.  

 
Benefits Realisation Plans and project survey strategy 2017 
 
The project team is currently working on its survey strategy for 2017.  Both buildings have 
a Benefits Register listing improvement targets for different aspects of patient and staff 
experience and a Benefits Realisation Plan detailing how these targets will be achieved.  A 
post-project evaluation in 2021 will establish whether or not the targets have in fact been 
met.  So that meaningful comparisons can be made in 2021, the project team needs to 
establish existing baseline values for all the benefits listed in the Benefit Registers.  This 
information must also be included in the project’s Outline Business Case in December 
2017.  A number of qualitative and quantitative patient surveys are planned to be carried 
out in summer and autumn 2017 but the planning and preparation work for them has 
already started.  
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Viewpoint 
 
Aberdeen Fertility Clinic used a ViewPoint from September to November 2016 to gain 
feedback on the services provided.  There were 46 responses to the survey indicating a 
high satisfaction rate with the service with 6.5% happy and 93.5% very happy with their 
visit on the day.  Due to the relatively low number of responses, the clinic will repeat the 
survey on ViewPoint in February and March. 
 

Move of the ENT Head and Neck Outpatient Department and Audiology 
and Hearing Aid Services to Woodend Hospital 
 
These services are currently based at Woolmanhill Hospital.  The refurbishment of Wards 
5 and 6 North at Woodend Hospital is expected to be completed in March with an 
expected move of the services to their new location taking place in early April.  Works 
include the construction of eight single occupancy audiology test rooms along with one 
multi-occupancy room, all of which will be fitted with bespoke modern audiology booths.  
Audiology accommodation which will be located in the former Ward 5 North, also includes 
a hearing aid workshop, balance rehabilitation and assessment room along with office, 
reception and patient waiting areas.  Former Ward 6 North will accommodate ENT 
services and in addition to one single occupancy audiology booth, there will be consulting 
and treatment rooms, pre-assessment facilities along with an office, reception and patient 
waiting area. 
 
The Communication Plan has been revised to reflect a new timeline following the initial 
delay to the refurbishment.  85,000 registered patients across both services will need to 
receive or see communication about the re-location and flyers, posters and patient 
appointment letters are being developed.  NHS Grampian’s website will also carry the 
updated information. 
 

Revised map of the Woodend Hospital site 
 
As part of the forthcoming move of ENT and Audiology services to Woodend Hospital, the 
map for the site requires revision.  The revision will also include all the other recent 
changes on the site (e.g. Craig MRI Centre).  David Cooper (Public Involvement Officer) 
has been working with Gillian McDonald (Service Manager) to include all the changes on 
the site and is now working with the Graphics Department to develop the new map. 
 
 

Primary Care 
 

Pre-application joint public consultation on a proposal to open a new 
community pharmacy in Pitmedden 
A 90 working day pre-application joint consultation for a proposed pharmacy at Pitmedden 
was launched on 1 November.  To date there have been over 75 responses to the 
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consultation with the closing date being on 10 March.  All responses are being entered on 
a database and will be collated for the Consultation Analysis Report (CAR), which will be 
submitted together with the applicant’s application to the Pharmacy Practice Committee 
following the closure of the consultation.  A public drop-in session to meet the applicant, 
A&L Porter Ltd, will take place on 8 February in Tarves.  The applicant wanted to hold the 
event in Tarves as there had been some anxiety expressed there about the sharing of the 
pharmacist across the Tarves and Pitmedden sites should the application be granted. 
 

Changes at Northfield and Mastrick Medical Practice 
 
Northfield and Mastrick Medical Practice operates from two sites and is a salaried practice 
i.e. the staff are employed by NHS Grampian.  In the last year four GPs have resigned at 
the practice for various reasons.  With national and local difficulties in GP recruitment, this 
has resulted in a challenging situation around GP staffing at the practice.  NHS Grampian 
and Aberdeen City Health & Social Care Partnership (HSCP) are working with the 
remaining doctors and the wider practice team to secure clinical cover and to ensure 
patients continue to have access to General Medical Services. 
 
The practice with its list of approximately 5,200 patients went out to tender. Expressions of 
interest were submitted from some local GP practices with two practices submitting 
business cases for consideration.  A panel was set up to interview the two bidders on 13 
December (which included a public representative).  The decision was to award the 
contract to Denburn Medical Practice. 
 
A letter from Judith Proctor (Chief Officer, Aberdeen City HSCP) went out to every 
household in the practice’s catchment area on 11 January to advise patients of this 
decision. 
 
The important key messages for patients and the public are: 
 

 Northfield and Mastrick Medical Practice is NOT closing 

 Staff from Denburn Medical Centre will operate from Northfield and Mastrick 
Medical Practice – patients will NOT be required to attend appointments at Denburn 
Medical Practice on Rosemount Viaduct 

 Further information will be going out to patients as well as the opportunity to attend 
public meetings and/or public drop-in sessions 

 

An Caorann Medical Practice 
 
Imminent challenges are facing the GP practice (previously Aberchirder and Portsoy 
practices).  In April 2016, the Aberchirder Practice lost a GP and three GPs have been 
operating across the practice.  However, in February 2017, the practice will lose a further 
GP and despite the best efforts of the team, they have been unable to recruit to this 
vacancy.  In order to try and address some of the problems the Aberdeenshire Health and 
Social Care Partnership (HSCP) feel that an administrative change to how the practice is 
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run and managed may be beneficial.  The HSCP is now looking to award a tender which 
will allow an independent contractor to operate the practice.  Although this will result in 
administrative changes, no significant changes are anticipated in terms of front line 
delivery. 
 
An information sheet containing a Q&A section has been developed and two public drop-in 
events were organised and advertised.  These took place in Aberchirder on 31 January 
and in Portsoy on 1 February. 
 

Review of dispensing GP practices 
 
A public consultation regarding a review of six dispensing GP practices in Aberdeenshire 
(Auchenblae, Gardenstown, Portlethen, Rhynie, Skene and Udny Station) was carried out 
from 4 July to 1 October 2016.  1,348 verified responses were submitted to the 
consultation.  The findings for each dispensing GP practice and a summary report were 
submitted to the Steering Group and the Review Group for consideration.  As part of the 
review, NHS Grampian has to decide whether patients who currently get, or are eligible to 
get, their dispensed medicines from one of the six GP practices would have a ‘serious 
difficulty’ in accessing dispensed medicines from a community pharmacy.  1,237 (91.8%) 
of respondents stated that they would have a serious difficulty in getting their dispensed 
medicines from a community pharmacy, should current dispensing arrangements cease at 
their GP practice. 
 
A Public Involvement Officer continues to sit on the Steering Group.  The Communication 
and Involvement Plan has been updated regarding the process of the post-public 
consultation period, including the Review Group recommendations, Impact Analysis and 
the process through Integrated Joint Boards (Aberdeen City and Aberdeenshire) before 
going to Grampian NHS Board for a final decision. 
 

Acute Care 
 
Support was given to the following projects within the Acute Sector during the last quarter: 
 

 Development of paper survey for five patients who were on Ward 105 regarding 
their experience of contact with the Wellbeing Team at Aberdeen City Council. 

 Co-presentation to the Diabetes Team of findings from a focus group held with 
patients with type 1 diabetes. 

 Survey regarding patient choice about possible expansion of Ultrasound Services 
(Dr. Gray’s Hospital and community hospitals).  Still in development. 

 Recruitment material for two parent representatives for a new catering group at the 
Royal Aberdeen Children’s Hospital. 

 Support to the Managed Clinical Network (MCN) Sexual Health and Blood Borne 
Viruses regarding the setting up of an HIV Forum and HIV Update meeting. 

 Support to the Oral and Dental Health Managed Clinical Network regarding its work 
plan for 2016-2022 and patient/public involvement. 
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National Consultations: (as on 31 January 2017) 
 
A Scottish Government Consultation on the Draft Gender Representation on Public 
Boards (Scotland) Bill 
 
The consultation seeks views on the practical application of the Scottish Government’s 
draft Gender Representation on Public Boards (Scotland) Bill provisions.  It also offers 
consultees an opportunity to offer views on how the Bill might be strengthened. 
 
The purpose of the Gender Representation on Public Boards (Scotland) Bill is to redress 
gender imbalances on the boards of public bodies.  The Bill seeks to achieve this by 
setting a gender representation objective for the non-executive member component of 
public boards and requiring certain action to be taken in the appointing of non-executive 
members, towards the achievement of the objective. 
 
https://consult.scotland.gov.uk/equality-unit/draft-gender-representation-on-public-boards/ 
 
Consultation ends on 17 March 2017. 
 
 
Organ and Tissue Donation and Transplantation – a consultation on increasing 
numbers of successful donors 
 
This Consultation looks at two ways to potentially increase the number of deceased organ 
donation and tissues donors - by seeking to increase numbers of referrals and by seeking 
to increase the number of times when donation is authorised to proceed. 
 
https://consult.scotland.gov.uk/health-protection/organ-and-tissue-donation-and-
transplantation/ 
 
Consultation ends on 14 March 2017 
 
 

 
 
 

For further information please contact the Public Involvement Team on 01224 558098 or at 
nhsg.involve@nhs.net 

 
 
 
 
 

https://consult.scotland.gov.uk/equality-unit/draft-gender-representation-on-public-boards/
https://consult.scotland.gov.uk/health-protection/organ-and-tissue-donation-and-transplantation/
https://consult.scotland.gov.uk/health-protection/organ-and-tissue-donation-and-transplantation/
mailto:nhsg.involve@nhs.net
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NHS Grampian Public Involvement Team and the 
Scottish Health Council 

 

Working Together 
Special Report 

 
Engagement and Participation Committee  

February 2017  
 
 

 
 

 
Over 2016, the Scottish Health Council and the NHS Grampian Public Involvement Team 
have been working collaboratively on a number of projects and pieces of work.  As we now 
find ourselves in 2017, we felt this would be a good time to reflect on some of that work, 
and this is a brief report which highlights some of the work which is currently being 
delivered collaboratively between both organisations.  
 

Community Link Worker Event 
 

On 13 December 2016, the Public Involvement Team and 
Scottish Health Council were delighted to work with colleagues 
from Aberdeen City Council and the Third Sector to deliver the 
‘Community Link Worker Update Event’ at the Aberdeen 
Community Health and Care Village.   
 
Approximately 35 people participated in the event, and included 

representation from Aberdeen Drugs and Alcohol, Advocacy Services, Community 
Renewal, RGU, NHS Grampian, GREC, VSA and Sport Aberdeen. 
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Integrated Locality Programme Manager, Gail Woodcock, 
from the Aberdeen city Health and Social Care 
Partnership presented an update on how the work is 
progressing and what this means for both GP Practices 
and local services across the city.   
 
Participants took advantage of the event by raising really 
good questions, and for the Third Sector it was also a 
great opportunity for organisations to find out how they 
can submit a tender to provide Link Worker Services 
which are expected to be in place by the end of 2017. 
 
 

NHS Grampian Youth Forum 
 
 

The NHS Grampian Youth 
Forum is excited to have found 
new premises to hold future 
meetings.  The new venue is at 
the Denburn Centre, which is 
situated next to the Clan building 
on Westburn Road.   
 
The venue has been offered by 
Peter McDonnell, who is a Youth 
Team Manager, Children's 

Social Work at Aberdeen City Council.  This move will help drive forward increased 
partnership working and will provide greater opportunity for meaningful activity among 
Forum participants.   
 

The Public Involvement Team and the Scottish Health Council 
are working collaboratively to develop the role of the Youth 
Forum, and have been working with Forum members to identify 
new areas of interest to take forward.   
 
One area of interest which continues to be discussed among the 
young people is issues related to mental health and wellbeing.   
 
In order to provide a space to develop this area of interest, Scott 

Macpherson and Dan Warrender, Lecturers in Mental Health at Robert Gordon University 
(RGU), have been invited to attend the next Youth Forum meeting. 
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Scott and Dan coordinate the RGU Mental Health Movie Monthly event, which involves 
showing a film with specific mental health themes, followed by an informal facilitated 
discussion about the main topics and issues.   
 
In the same way, Scott and Dan have agreed to 
attend the NHS Grampian Youth Forum to show a film 
containing specific themes around mental health 
which may affect young people.  This will then be 
followed by a facilitated discussion.   
 
This will help to provide guidance to Forum members 
about a collective piece of work which can be taken 
forward during the course of 2017.   
 
The Youth Forum Movie Event is scheduled to take place on the 28 March at the Denburn 
Centre.  
 
 

Aberdeenshire Health and Social Care Partnership 
 
In the weeks leading up to Christmas, Liz Howarth, Public Involvement Officer, and 
Christopher Third, Scottish Health Council) have had meetings with colleagues in the 
Health and Social Care Partnership (HSCP) in Aberdeenshire.   The aim of the meetings 
was to provide guidance and support to the partnership with regards to involving Public 
Representatives in the role of the Integrated Joint Board (IJB).   This role is now being 
developed by Laura Buchan, Strategic Development Officer, and further support will be 
provided as the work progresses 
. 
Further to this, a meeting with Stuart Ritchie, Communications Officer at Aberdeenshire 
Council has confirmed that a new Communications Group has now been established for 
the HSCP in Aberdeenshire, which Chris and Liz have been invited to support. 
 
 

Fraserburgh Project Aberdeenshire – Community Group 
 
The Fraserburgh Project is looking at how services can be improved at various sites 
across the area, namely Robertson Road, Dalrymple Street and Fraserburgh Hospital.  It 
also includes finding replacement accommodation for the Kessock Clinic, which is an 
agreed priority.   
 
In order to identify Public Involvement requirements, meetings have taken place between 
Lynn Boyd, Programme Manager, Aberdeenshire Health and Social Care Partnership 
(HSCP), Liz Howarth, Public Involvement Officer, Christopher Third and Emma Ashman, 
both from the Scottish Health Council.   
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Following on from this, an initial meeting has now been organised for 14 Feb with local 
staff, including Public Health and Community Health in Partnership (CHiP) Officers, who 
work with local communities in Fraserburgh.  The purpose of the initial meetings will be to 
discuss local community engagement and participation within the wider Fraserburgh 
Project work.  
 
 

NHS Grampian - Involving You 
 
 

 
 

 
During 2016 Christopher Third and Liz Howarth have been working in partnership with 
Piotr Teodorowski, Health Link Worker at Grampian Regional Equality Council (GREC), to 
develop a workshop entitled ‘NHS Grampian - Involving You’.   
 
This workshop will raise awareness about public involvement opportunities within NHS 
Grampian.  The idea for this piece of work arose as a result of the NHS Grampian Public 
Involvement Team annual objective review in 2016, which highlighted a number of areas 
which the team felt could be developed.   
 
The workshop focuses on the structure of NHS Grampian, using resources from Chest, 
Heart and Stroke Scotland’s ‘Voices’.   The approach provides a platform for discussion 
about local services and opportunities for people and local communities to participate 
within NHS Grampian.  NHS Grampian’s Healthpoint has also confirmed a willingness to 
be involved in the workshops in order to provide any signposting and advice on a one to 
one basis at the end of the presentations.  
 
This innovative workshop can be adapted to involve additional partner organisations, and 
to suit the requirements of any specific target audience.  The workshop has also been 
designed in order to be effective in creating a dialogue with individuals and communities 
who may not normally engage with mainstream services.   The workshop also provides 
scope to discuss other topics, such as the integration of Health and Social Care, and the 
Community Empowerment Act.  
 
We will be delivering a pilot workshop in early 2017, and will then roll out the opportunity 
for wider community groups to access.  This piece of work demonstrates the exciting 
initiatives which can be developed when working in partnership.    
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For further information 
 
If you would like to find out more about any of the activities listed above, you can do so by 
contacting: 
 
Christopher Third, Local Officer Scottish Health Council 
01224 (5)59444 christopher.third@scottishhealthcouncil.org 

 
Liz Howarth, Public Involvement Officer NHS Grampian  
01224 (5)50952 elizabeth.howarth4@nhs.net 
 
 

mailto:christopher.third@scottishhealthcouncil.org
mailto:elizabeth.howarth4@nhs.net

