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The Public Involvement Team have been really busy this summer providing support to a 
number of exciting multicultural events which have had featured predominantly in the 
Aberdeen Events calendar.  
 
In this NHS Grampian Multicultural Forum special feature, we will provide some insight into 
some of the excellent work which has been taking place. 

 

‘We Are The World Day’ - Aberdeen Arts Centre, Saturday 22nd July 2017 
 

Over the past few months the Public Involvement Team 
has been working with a small dedicated team who have 
been working hard to put together the first ever ‘We Are 
The World Day’ event. 
 
The event took place at ACT Aberdeen (Arts Centre) on 
Saturday 22nd July 2017.   
 
The Public Involvement Team provided an important role 
in the organising of the event, by ensuring a diverse range 

of workshops and exhibitors would be present.  In addition to this the Public Involvement 
Team were able to provide support in promoting the event via 
their networks and social media.  
 
Exhibitors on the day included Japan Day exhibition, Bhangra 
Dancing Workshop, performance from Kala Sangam Indian 
Dancers, ‘Turban Tying’ from Aberdeen Sikh Sangat, 
Varapunya Buddhist Meditation Centre, henna painting and 
lots, lots more.   
 
The Public Involvement Team was also in attendance on the day to provide information to 
visitors about the wide range of Public Involvement opportunities within NHS Grampian, 
and the role of the NHS Grampian Multicultural Forum and the NHS Grampian Youth 
Forum. 
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Other communities and organisations represented on the day 
included the Polish Association Aberdeen (PAA), Police 
Scotland, Aberdeen Multicultural Centre and GREC.  
 
Both visitors and exhibitors commented that it was great to see 
NHS Grampian involved in We Are The World Day, as it 
highlighted that the organisation was committed to inclusivity by 

being present at multicultural events, and visible to local ethnic communities  
 
The event also offered a host of other activities, including the UK 
Premiere of the animated film ‘Bilal’, a selection of international food, 
photo exhibitions, arts and crafts workshops, puppet show, and a live 
music performance from the Melting Pot Collective.   
 
Providing entertainment and activities for all of the family ensured 
that visitors on the day included a wide range of ages, and people 
from a diverse range of cultural backgrounds, including from the local 
Aberdeen population and New Syrian Scott families. 
 
George Mackenney, Operations Manager at ACT Aberdeen (Arts Centre), thanked NHS 
Grampian for all of their contributions, and said:  

 
“Early feedback from the event had been very positive. We achieved, 
on a very small budget, a completely new event that made a clear 
statement: Aberdeen is a diverse and accepting city.   
 
The event attracted a new audience who are keen to get involved, take 
part and create. This will absolutely be considered as a repeating 
event for the coming year, and funding is already being sought for ‘We 
Are The World Day’ 2018.” 

 

Alexandra McFadzen, Freelance Arts Project Manager, and 
Event Manager of the ‘We Are The World Day’ event 
contacted the Public Involvement Team to say: 
 

“I really want to thank you so so so much for being a 
massive support in the run up to the event, and on the 
day!  
 
You were such a very valuable person in the day 
being a success, because of all the contacts you 
provided me with to make it all happen!” 

Other visitors to the event commented: 
 



5 
 

 “I enjoyed meeting everyone taking part, and there was a great 
atmosphere throughout the afternoon. 
  
Overall the event was really well organised, and was a great success 
for visitors and participants.”  
 

Ruth Leith – Public / visitor 
 
“It was a lovely atmosphere on Saturday, well done to all involved!” 

  
 Christa Reid – Public / visitor 

 

 
Mindfulness Monday 
 

The NHS Grampian Multicultural Health and Wellbeing Forum 
have teamed up with the Varapunya Meditation Centre and 
colleagues in the Aberdeen City Health and Social Care 
Partnership to bring free Mindfulness Sessions to NHS staff and 
members of the public.   
 
These monthly sessions take place on the last Monday of each 
month at the Health Village on Fredrick Street.   

 
Mindfulness Monday was launched in January 2017, and has 
proven to be a fantastic success.  The sessions are delivered by 
Ven Sujan, who is an experienced Buddhist Monk from Nepal.  
Sujan has been involved with the NHS Grampian Multicultural 
Forum since the Forum began over a year ago.   
 

 
By adopting an Asset Based approach to the work 
of the Multicultural Forum, we have been able to 
create a space which allows us to share the skills 
and assets in the group and look at how we can 
work collaboratively to ensure that those skills and 
assets have the opportunity to develop and grow.  

 
Numbers of staff and members of the public attend 
in equal measure, with a total of around 45 – 50 
attendees for each monthly session.  It is evident 
that people are finding benefit in taking time out of 
their day to attend the sessions.   
In order to ensure we have enough capacity to 
accommodate demand, we will also be returning to 
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a two session format:  
 

Community (everyone is welcome) at 11 am - 12 pm 
Aberdeen City Partnership Staff 12.15 pm - 12:45 pm 

 
The Public Involvement Team are currently evaluating the sessions with a view to looking 
at how the sessions will be delivered in the future.  The feedback to date has been 
fantastic with a great deal of praise and value being attributed to the work. 
 
 

“Hi Liz 
 

I really appreciate your emails. I live in Ballater and don't manage to access many 
of the events you publicise, partly because of being quite busy but also distance. 

 
Just wanted to say what a great example of multiculturalism this Mindfulness event 
is. 

 
It is great to see how the City and Grampian is responding to the wonderful rich mix 
of cultures which we now live with. 

 
Best wishes 
Carolyn” 
 

 
Information about the sessions is shared in a number of 
ways, including via the ‘Involving You’ Twitter account.  
The most recent tweet was picked up by Sandy Reid, 
Manager at the Aberdeen Health Village, who commented 
that the sessions were: 
 
“Probably the most successful ACHSCP Health Working 
Lives activity #communityasset” 
 
A full evaluation report is expected to be completed by the 
end of September, with details of any actions arising from 
the feedback to follow.  
 
If you or someone you know would like to attend the next 
session, please contact graham.flemming@nhs.net to 
book a place.  
 

 
For further information about Mindfulness Monday, please contact 
elizabeth.howarth4@nhs.net 

mailto:graham.flemming@nhs.net
mailto:elizabeth.howarth4@nhs.net
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Aberdeen Mela – One World Day at Aberdeen International Youth 
Festival 

 
 
The Public Involvement Team was 

delighted to be invited to be part of the 

Organising Committee for this year’s 

Aberdeen Mela – One World Day.  The Public 

Involvement Team has now been involved with the organising of 

this event for 2nd year running.  The event this year took place on 

a wonderfully sunny Sunday afternoon, on 30th July 2017. 

 

The Public Involvement worked collaboratively through the event 

Steering Group with colleagues from a number of organisations 

including Aberdeen Multicultural Centre (AMC), Indian Association North East Scotland 

(IANES), Nepalese Himalayan Association, Aberdeen Lions Club, and the Aberdeen 

International Youth Festival (AIYF). 

 

With the exception of AIYF, the Steering Group remained the same as 

that which delivered last year’s highly successful event.  The Mela in 

2016 took place at Union Terrace Gardens and attracted over 4,000 

people on the day.  Organisers recognised that last year’s event would 

be hard to top, but the Steering Group managed to ensure that this 

year the event was an even greater success.   

 

The event this year was moved to Westburn Park in Aberdeen. By 

teaming up with the AIYF, event organisers had much 

increased access to promotion, advertising and media 

coverage.  The collaboration with the Aberdeen International 
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Youth Festival also saw an increase of funding for the event from Aberdeen City Council, 

Events Scotland and other sponsors. 

An additional advantage from the collaboration was access to a more diverse range of 

artists and performers which were seconded from the other AIYF events taking place 

across the city.   

All of these benefits contributed to an almost 100% increase in 

participants, with an estimated 8,000 – 10,000 people attending on the 

day. 

 

The Aberdeen Mela – One World Day attracted a wide range of people 

from across Aberdeen’s diverse communities, and also the local 

Aberdeen population turned out to enjoy the day.  Visitors were treated 

to an array of performances, international foods, local crafts and 

activities, and local community groups and organisations from the Third 

Sector were also exhibiting their services.  

 

Two stages showcased a range of performances, ranging 

from Jazz, Salsa, Ceilidh and Bhangra dancing to 

Lithuanian traditional music and Big Band Performances.  

The performers at the event included a range of local acts, 

and a number of artists who had travelled from elsewhere in 

the UK. 

 

In addition to participating in the Event Steering Group, the Public 

Involvement Team attended on the day to promote opportunities for 

people to get involved with the work of NHS Grampian, particularly 

in terms of the NHS Grampian Multicultural Forum which provides 

opportunities for engagement between NHS Grampian and local 

ethnic communities in Aberdeen.   

 

The event was a fantastic opportunity to promote Public 

Involvement to a wide ranging audience, and a number of people commented that it was 

great to see NHS Grampian being visible and accessible to people from local ethnic and 

faith communities. 

This year’s event was the fourth incarnation of the Aberdeen Mela 

– One World Day, and each year the event has gone from strength 

to strength.   Following the incredible success of 2017, the Steering 

Group is now looking forward to discovering what opportunities 

there will be to grow and develop the Aberdeen Mela – One World 

Day for 2018.  
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History of the One World Day in Aberdeen – A true community led celebration event! 

 

2014 Delivered by the Ethnic Minority Forum and Aberdeen for a Fairer World as 

‘One World Day’ in Rosemount Viaduct, Aberdeen.  The event was the launch for 

‘One World Week’ 

2015 Delivered by Nigerian Women’s Association, ‘One World Day’ was a standalone 

event which was held in Union Square, Aberdeen 

2016 Delivered by Aberdeen Multicultural Centre (AMC), the event became known as 

the ‘Aberdeen Mela – One World Day’, and was held in Union Terrace Gardens, 

Aberdeen.  The event was now a firm stand alone event in the Aberdeen events 

calendar.  

2017 Delivered by Aberdeen Multicultural centre (AMC) and Aberdeen International 

Youth Festival (AIYF) again as ‘Aberdeen Mela – One World Day’, but this time 

bigger and better than ever. 

2018 Watch this space!  

 

 

 

 

NHS Grampian deliver free Media Training  
 
On Tuesday 8th August, the Public Involvement Team were 
delighted to be working Mike Mckenzie, Communications Officer 
within NHS Grampian. 
 
The training was promoted via Eventbrite, and was capped at 18 
people.  The event was fully booked within a day, with names given 
on a waiting list for the next 
available training date. 
 
Mike Mckenzie delivered the 
free Media Training Workshop 
with a view to providing insight 

to people who are working with local communities in 
to how to write a successful press release, to improve 
communication of projects and opportunities. 

 
Participants from a range of organisations and community 
groups attended the training, including representatives from 
ACVO, Grampian Rape Crisis, NHS Grampian, Varapunya 
Meditation Centre, Aberdeen Interfaith and Aberdeen for a 
Fairer World.  
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Attendees at the training were those who mostly deliver frontline of services, are working 
directly with people and communities.  These people are often those least likely to have 
access to media training, yet are often those who have the most exciting stories to share.  
It is a great opportunity to offer support to those working with faith and ethnic minority 
communities, to help them share the ‘good news’ stories about the often unnoticed work 
which is taking place across the city.   
 
Feedback from the training includes…. 
 
“Knowledgeable trainer – he did a great job” 

“The training was relaxed and informed, clarity, 

concise and friendly” 

“I enjoyed learning about planning and exchanging 

ideas how to organise, also the presentation” 

 
Following the great feedback, and due to the popularity of the training, a further date to 
deliver the training is being organised to coincide with a call for articles for the next edition 
of NHS News.  This coordinated approach is intended to offer people an opportunity to 
develop their skills and at the same time develop the NHS News brand.  If you would like 
to find out more, or book a place on the training, please contact: 
elizabeth.howarth4@nhs.net 
 

Cake and Connect – Refugee Festival Week Scotland 
 
 

The NHS Grampian Multicultural Forum were 
delighted to attend Cake and Connect taking place as 
part of Refugee Festival Week Celebrations to 
celebrate connections between our local community 
and Aberdeen’s New Syrian Scots. 
 
The event took place at Elphinstone Hall at the 
University of Aberdeen, and saw an excellent turn out 
of around one hundred people, including volunteers, 
community based organisations, local New Syrian 
Scots and representatives from Aberdeen City 
Council.  

 
The Multicultural Forum were invited by GREC to facilitate one of the Conversation Cafe 
tables about the ‘What’s on in Aberdeen’ including the work of the Forum and other 
activities the forum are engaged with.  Discussions aimed to provide information and 
encourage people to attend and get involved in ongoing cultural activities, including events 
such as the Aberdeen Mela – One World Day.  
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Other Conversation Cafe tables included information 
about Language classes, opportunities to learn more 
about Syria, the Aberdeen International Youth Festival.  
 
Following the opening of the event by Aberdeen’s new 
Lord Provost, a member of the Syrian community, living in 
Aberdeen, contributed to the event by performing Arabic 
song and sharing their experience of arriving and living in 
Aberdeen. 
 
 

Ethnic Minority Forum (EMF) Meeting 29th August 2017 
 
The Public Involvement Team were delighted to Chair the Ethnic 
Minority Forum (EMF) Meeting held on 29th August at the offices of 
the Polish Association Aberdeen (PAA) on Union Street.   
 
The EMF welcomed presentations from Peter Wojtalewski from the 
Polish Sunny School, Dr Karin Friedrich from the University of 
Aberdeen, Mateusz Lagoda from the Polish Association Aberdeen 
(PAA), and also from Aberdeen Multicultural Centre about their 
recent successful Aberdeen Mela – One World Day.   
 
The Public Involvement Team will be working with Hayley Buchan 
from the Aberdeen City Council Wellbeing Team to support the 

EMF to set their priorities for the year ahead.  This will be achieved by establishing an 
EMF Sub-Group to undertake a process of Appreciative Inquiry that will help the Forum to 
focus on what is currently working well, and how they can build on this.  A first meeting of 
the sub-group will take place on Tuesday 3rd October at the Aberdeen Town House.  
 

 
Good News Story for North of Scotland Research Ethics Committee 
 

The North of Scotland Research Ethics Committee has recently 
undertaken a recruitment drive to recruit Lay Reps to the Ethics 
Committee.  The advertisement was promoted far and wide by the 
Public Involvement Team, via our networks and Public Involvement 
Forums.  We are delighted to report that NHS Grampian Multicultural 
Forum member Abiola Crown has now been appointed following her 
successful interview.  Abiola is a Reverend at the Fountain of Love 
Church and organiser of the International Women’s Conference which 
took place this summer.  The NHS Grampian Multicultural Forum is 
delighted to be able to promote equality of opportunity and support 
diversity in terms of public involvement and representation within NHS 
Grampian, and wish Abiola the best of luck in her new role.  
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Following initial development work with Cormac Russell, Managing Director from Nurture 

Development, the Asset Based Approach (ABCD) is one of the methods the Aberdeen City 

Health and Social Care Partnerships have adopted to work with local communities within 

its localities.  

 

This positive approach ensures that services focus on the things that already exist within 

localities and the skills and passions of local people as a starting point – ABCD focuses on 

“what’s strong, and not what’s wrong” with local communities.  The Public Involvement 

Team has been supporting this approach by working with Community Building Officers 

from the Aberdeen City Council’s Communities Team. 
 
This ongoing work includes working with local communities, delivering workshops, 
facilitating conversations, and providing guidance and support to staff and communities 
wishing to develop an Asset Based Approach to their work.  

 
The 3rd International Women’s Conference – Aberdeen. 

 
The Public Involvement Team was very happy to be involved in this year’s 
International Women’s Conference whose theme this year was ‘Faith 
Responses to Domestic Violence’.   
 
This is the 3rd consecutive year the conference has been held in Aberdeen 
and welcomed guests from various faith communities, both locally and 
internationally.  
 
The Public Involvement Team were invited to attend the opening evening of 
this three day event, taking place over the 13th 14th and 15th of July, and 

Public Involvement Officer Liz Howarth was invited to read out a welcome statement to 
Conference.  
 
The Public Involvement Team was also delighted to be invited to 
deliver an ABCD Session to Conference participants.  The session 
was with a view to demonstrating how using an asset based 
approach can build connected, supportive and resilient 
communities.   
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The ABCD Session was delivered in partnership with Anne-Marie Steehouder who is 
Community Development Officer at Aberdeen City Council.    
 
Both Liz and Anne Marie are working with Cormac Russell and other ABCD Practitioners 
to develop a Scottish ABCD Network.  
 
The conference identified opportunities for the Public Involvement Team to work with faith 
communities, and prompted the Public Involvement Team to research faith communities 
where ABCD work has already taken place.   
 
This research led to Al Barratt, who is Vicar of Hodge Hill in Birmingham.  Al, who has 
recently completed his PHD entitled ‘Interrupting the Church’s Flow’, is passionate about 
ABCD and has built his own community based practice around this approach.   
 

 
Al has written a publically available paper in 2013 entitled ‘Asset Based 
Community Development – A Theological Reflection’.   
 
Al wrote this paper to demonstrate how ABCD is compatible with a 
Christian methodology, following his experience of using this approach 
in his own work in his local faith community.   
 
Al offered to record a short piece of film around his experience to be 
included in the conference, which ensured a working example of how 

ABCD can be used in a faith context, was included within the ABCD Session.  
 
 
A copy Al’s paper has been embedded below for your information.  

ABCD_Theological_R
eflection_2013.pdf

 
 
Abiola Crown, Organiser of the Conference, and also a Reverend at the Fountain of Love 
Church in Aberdeen is now hoping to explore further options for embedding an ABCD 
approach to working with her church community, taking on key messages learned from the 
session.   
 

“The ABCD presentation was so interesting. One great aspect of it is the teaching 
people how to fish rather than providing the fish. If this is properly inculcated in the 
community, we shall have a more stable community in terms of our health and 
wellbeing.” 
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Carers Support – Aberdeen City 
 
The Public Involvement Team has been delighted to provide support with consultation and 
facilitation activities to Heather Tennant, Programme Manager - Carer Information Strategy 
for Grampian.  
 
 
 
 

 Me Too! Show  
The Me Too! Show took place at RGU across two days on the 16th 
and 17th June 2017.  The event was delivered with funding provided 
by the NHS Grampian Carer Information Strategy.  
 

The event provided information, speakers, and 
support to parent Carers of children with additional 
support requirements.  In addition, over the two 
days, there were presentations about important issues, such as ‘Power 
of Attorney & Guardianship’ from a local solicitor, and ‘Moving and 
Handling for Carers’ by Moira Hogg, Occupational Therapist at NHS 
Grampian.    
 
The event was well promoted via a range of platforms, including 
advertising on Northsound Radio. This helped to secure a fantastic 276 
registrations all together – 236 booked in advance via Eventbrite, and 
40 were done at the door.   The breakdown of this was 102 people 

booked for the Friday and 174 people booked to attend on the 
Saturday. 
 
The Public Involvement Team were delighted to attend with 
Heather Tennant as an exhibitor at the event, with a view to 
speaking with parent Carers about their experience which will 
support ongoing consultation activities around the local Carers 
Strategy on behalf of the Aberdeen City Health and Social 
Care Partnership.  The consultation has helped us to gather a 
range of information that will help to inform the strategy moving 
forward.  
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Aberdeen West Locality Leadership Group (LLG) 
 
The Public Involvement Team are currently working with colleagues from across the 
Health and Social Care Partnership to identify and support ways to involve people and 
local communities in the work of the Health and Social Care Partnership in the Aberdeen 
West Locality area.  
  

Scottish Government Localities Guidance provides 
details of the requirements that each HSCP must 
consider, when involving the public.  Currently, each of 
the four Locality Leadership Groups (LLGs) in Aberdeen 
is perusing a different strategy to involve the public in its 
respective work. 
 
The method of involvement the West LLG has decided 
to pursue is the development of a ‘Community 
Partnership Group’.  The West LLG has now set up a 
Community Partnership ‘Sub Group’ to take this work 
forward.  In addition to the Public Involvement Team, 
the Community Subgroup also includes in its 
membership: ACVO, Scottish Health Council, 
Independent Care Sector, Aberdeen City Wellbeing 
Team, Public Health and representatives from the local 
Community Councils.   

 
A range of consultation activities have been taking place across the summer both with 
frontline staff working in the West Locality, and with people living in the local community.  
 
During the month of June, Public Involvement Officer Liz Howarth, Gosia Duncan, 
Development Officer for Scottish Care (Independent Care Sector) and Work Experience 
Ryan Sherwood went into the communities to speak to members of the public about what 
they did to keep themselves healthy and well within their local communities. 
 
The data gathered will now be added to the information already gathered, and will help to 
support the development of a Locality Plan for the West of Aberdeen.  
 
As part of wider work ongoing, all Locality Groups have been invited to participate in Co-
production Training being facilitated by Governance International.  The work encourages 
locality groups to develop initiatives which partnership staff and local communities can 
develop in coproduction.  The West Locality is currently looking at two pieces of work, the 
first is to develop a ‘Community Hub’ in Coronation Court, and the second is to develop a 
community choir.   This work is ongoing, and a proposal for each project is to be submitted 
around October 17.  
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Aberdeenshire Public Representative – Integrated Joint Board (IJB) 
 
The Public Involvement Team has been providing support to colleagues within the 
Aberdeenshire HSCP to develop the role of Patient Representative within the Health and 
Social Care Partnership.  Following a successful recruitment campaign, the Partnership 
received six applications, and from this a Public Rep has now been recruited to sit on the 
South Locality Planning Group in Aberdeenshire.  The Partnership are currently in the 
process of recruiting a Carer Rep to sit on the IJB.  
 
 

 
Monitoring of Cleaning Services 
 
The most recent meeting of the Monitoring of Cleaning Services (MoCS) Public 
Involvement Group took place at Summerfield House on 16th June 2017.   
 
A new format for the meetings was recently approved by the group whereby Public 
Representatives will be able to suggest guest speakers they would like to invite to 
meetings to provide information about their service or research within the field of infection 
prevention and control.    
 
For the June meeting, Preston Gan, Estates Head of Quality and Performance, and Ian 
Esslemont, Estates Officer were invited to attend. 
 
Andrea Taylor, Divisional Domestic Services Manager – Acute commented: 
 

“Overall I thought that the new format of the meeting went down very well.  The 
Reps seemed to appreciate the 2 speakers and I believe they found it interesting”. 

 
It was agreed to invite an Infection Control Nurse to present to the group for the next 
meeting in December, and to invite members of the Project Team from the New Baird and 
Anchor hospital to attend following meeting in June 2018. 
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NHS News 
 
As the autumn approaches, it is once again time for the 
Public Involvement Team to put out a call for articles for the 
forthcoming Autumn/Winter 2017 edition of NHS News. 
 
NHS News is one of the ways in which NHS Grampian 
shares information and opportunities with the public and 
communities about health services, and how to get involved 
with activities in their local area. 

The Public Involvement Team is very happy to be enjoying a 
new collaboration with Public Health colleagues.  This will 
ensure key seasonal health messages are included, and will 
allow us to distribute NHS News further than before.  

The forthcoming Autumn / Winter edition of the paper will be the fourth edition that the 
current Public Involvement Team has developed, and will again be distributed as a digital 
document via:   

 Public Involvement Networks 

 Corporate Communications 
- NHS Grampian Global Emails, Intranet and Public Website 
- Social Media 

 Submitted to partner organizations for inclusion in local Bulletins and newsletters 
such as ACVO, AVA and Partnership Matters 

 
In addition to this, 10,000 hard copies are now produced and distributed to key sites and 
location across Aberdeen, and handed out at public events attended by the Public 
Involvement Team. 
 
If you would like to receive a copy of the NHS News directly into your inbox, or would 
submit an article for the Autumn / Winter edition 2017-18, please contact Liz Howarth by 
email at elizabeth.howarth4@nhs.net.   
 
You can also access a copy of the NHS News by visiting www.nhsgrampian.org/NHSNews 

 
 

Adult Mental Health Service Redesign 
 
The Public Involvement Team has been involved with the ongoing Adult Mental Health 
Service Redesign since August 2015.  In the first instance, the Public Involvement Team 
provided support to the consultation process with patients who use the Adult Mental Health 
Service at Cornhill Hospital.  From this, a report was compiled and presented at the first 
Option Appraisal Session in August 2016 and shared with colleagues.  
 

mailto:elizabeth.howarth4@nhs.net
http://www.nhsgrampian.org/NHSNews
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The Option Appraisal process has now been completed and two preferred options 
identified.  A Working Group was established and has met over the summer to work 
through the finer details of the preferred options.  A Public Representative from the Public 
Involvement Network (PIN) was recruited onto the Working Group, and the Public 
Involvement Team submitted its response to scoring based upon the responses 
highlighted in the initial consultation with patients and Carers.  
 
Following two Working Group Sessions, a preferred option was identified, and this will be 
presented to the Service Redesign Steering Group in August for approval.  Following this, 
there will be some work around ensuring patients and Carers are aware of changes arising 
from the Service Redesign.  

 
NHS Grampian Youth Forum 
 
Joint working with the University of Aberdeen for ‘Year of the Young 
Person’ in 2018 
 
 
Following on from the recent Mental Health Movie 
event which was delivered in collaboration with 
Lecturers from Robert Gordon University, it was agreed 
by Forum members that working with the Universities in 
Aberdeen would be a helpful strategy to continue. 
 
Consequently, the Public Involvement Team and Scottish Health Council have met with 
Public Involvement Officers at the University of Aberdeen and have submitted a joint 
funding application to Event Scotland for activities celebrating what will be the ‘Year of 
Young People’ in 2018. 
 
If awarded, the funding will deliver four events throughout the year which will be aligned 
with the University of Aberdeen’s May Festival.  This alignment will afford the Youth Forum 
extensive promotional coverage via the University and other media platforms. 
 
 

Work Experience -  Ryan Sherwood from Robert Gordon School 
 

On 12th June, the Public Involvement Team hosted 
Ryan Sherwood from Robert Gordon School for a day 
to undertake some Work Experience.  In addition to 
being a pupil at Robert Gordon School, Ryan is also a 
member of the NHS Grampian Youth Forum. 
 
As well as spending a day with the Public Involvement 
Team, Ryan also spent a day with the Scottish Health 
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Council, and a further 3 days with Dr Gupta at Scotstown Medical Group.   
 
During the morning Ryan joined Liz Howarth, Public Involvement Officer, and Gosia 
Duncan, Development Officer for Scottish Care (Independent Care Sector) to support 
engagement activities with local communities on behalf of the Health and Social Care 
Partnership’s West Locality Leadership Group.   
 
During the afternoon, Ryan attended a meeting with Liz Howarth and Equalities 
Development Officer, Ian Taggart from Aberdeen City Council to provide guidance about a 
possible future event for young people called ‘Aberdeen United’.  This event is designed to 
bring together young people from a variety of backgrounds to discuss opportunities for 
collaboration.  This was followed by a meeting with Communications Officer from the 
Health and Social Care Partnership Graham Lowther to discuss support for a 
Communications Plan for the emerging Buurtzorg Project.  
 
Following his Work Experience day with the Public Involvement Team, Ryan said: 
 

 The Independent Care Sector survey work gave me the opportunity to meet the 
people who rely on the work the NHS does and it also helped me improve my one 
to one communication skills. 

  
 The discussion about the role of the Third Sector broadened my knowledge of the 

work they do and it also answered my questions about the role of the Third Sector 
care and how important it is to many people.  

  
 The meeting with the Communications Manager from the Aberdeen City Health and 

Social Care Partnership regarding the communication plan for Buurtzorg program 
taught me about the changes out there and what the future plans might bring for 
healthcare. 

 

 
The Baird Family Hospital and The ANCHOR Centre Project 
 

a. Baird Drop-in Sessions, 7-8 June 2017 
 

Successful drop-in sessions for The Baird Family Hospital 
were held at the Pink Zone Cafe, ARI on 7 June 2017, 
and at the Aberdeen Maternity Hospital Main Entrance on 
7 and 8 June 2017.  Staff, patients and visitors came 
along to have a look at the emerging plans and speak to 
the project team.  Pictured is Dr Mike Munro, the Clinical 
Lead for the Baird Family Hospital, discussing the design 
with Florence Arthur, breastfeeding support volunteer 
from La Leche League. 
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b. Third Sector Involvement in Grampian 

The Project Team continues to meet with patient support groups and attend fundraising 
events to support our Third Sector partners.  A progress update on The Baird Family 
Hospital was given at the Grampian Maternity Services Liaison Committee (MSLC) 
meeting held on 30 August.  Mark Rodgers from Chaplaincy also attended the meeting to 

start a discussion with service users on the naming of the Baird sanctuary space.  

The Project Team also attended the 
Aberdeen Sands’ (Stillbirth and Neonatal 
Death Charity) Beetle Drive on 3 June 
2017, with an information display.  On 19 
August 2017, the Project Team together 
with members of the wider planning and 
construction team (Norr Architects, 
GRAHAM Construction and Mott 
Macdonald) took part in the Friends of 
ANCHOR Wipeout obstacle course 
fundraiser at Hazelhead Park, helping to 
raise over £36,000 alongside other 
participants towards Oncology, 
Haematology and Radiotherapy services in 

the North East.  

 
 

c. NHS Grampian 

80 awareness sessions for staff have been planned from August 2017 to January 2018 to 
allow the Project Team to keep clinical, non-clinical and corporate colleagues updated on 
project progress.  The team has also confirmed dates for attending relevant Advisory 
Committee meetings between August and November 2017.  

 
 

The Elective Care in Grampian Project 

‘Elective care’ is another term for planned care – the provision of specialist services for 
advice, diagnosis and treatment.  The Scottish Government has recognised the need to 
change the way these services are delivered in the future to cope with increase in 
demand.  Capital funding for diagnostic and treatment facilities will be available to NHS 
Grampian based on the need identified by and the plans that will be developed through the 
Elective Care Programme.  

A total of 21 clinical specialties are currently engaged in a comprehensive review of 
existing capacity and future challenges.  This is an ambitious and unique undertaking to 
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ensure improvement and change happens across disciplines and not in isolation.  It is also 
enabling different clinical services to come together to establish new and more effective 
ways of working. 

NHS Grampian’s ambition for future elective care is to: 

 Provide care close to people’s homes, including diagnostics, treatments and 

wellbeing support. 

 Tailor specialist treatment based on the realistic needs and goals of each patient. 

 Improve the efficiency and productivity of services whilst safeguarding quality of 

care and working conditions of staff. 

 Sustain planned care services as part of a North East and North of Scotland 

network, being sensitive to our dispersed population, and securing sufficient 

capacity to improve faster access to care. 

Since March 2017, a number of public and 
patient representatives have supported 
clinical specialty workshops and helped 
services to start developing a vision for 
future healthcare.  On 14 August 2017, the 
Project Team hosted a dedicated ‘Debrief 
Workshop’ with the representatives to get 
their views on the process so far and to 
thank them for their contributions to date.  

Future direction of engagement around the 
refurbishment of the NHS Grampian 
outfacing website was discussed.  The 
representatives also expressed interest in 

participating in an intergenerational focus group with younger service users to hear their 
views on technology-enabled care.  The Scottish Health Council have had an oversight of 
the Project’s public involvement activities from early stages and also attended the Debrief. 

A wider programme of public and Third Sector engagement activities is planned once the 
Elective Project Team has established where the Government capital funding should be 
focussed. 

Viewpoint 
 
Both ViewPoint devices were situated at Royal Cornhill Hospital to coincide with Carers 
Week (12-18 June) with a survey to capture opinion on involving and supporting carers.  In 
total there were 90 responses (23 from carers/family/friend, 35 from members of staff and 
32 from patients).  The results are now with the VSA Carers Resource Centre (Mental 
Health). 
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Primary Care: 
 

Pre-application joint public consultation on a proposal to open a new 
community pharmacy in Pitmedden 
 
A 90 working day pre-application joint consultation for a proposed pharmacy at Pitmedden 
was launched on 1 November 2016.  By the closing date of 10 March 2017, 93 responses 
were received to the consultation together with 4 responses from organisations.  A 
Consultation Analysis Report (CAR), which included an analysis of all individual 
responses, was agreed with the applicant on 3 May.  The Pharmacy Practice Committee 
(PPC) considered that the provision of pharmaceutical services for the neighbourhood was 
adequate and that following from this, the granting of the application was neither 
necessary nor desirable.  Therefore the decision of the PPC was to decline the application. 
 
Details of this decision can be found on the PPC website. The direct link is: 
 
http://www.nhsgrampian.co.uk/nhsgrampian/gra_display_simple_index.jsp;jsessionid=F8D
F125E1B533FE3755D65887927BF53?pContentID=7678&p_applic=CCC&p_service=Cont
ent.show 
 

 
Changes at Alford Medical Practice 
 
Alford Medical Practice wrote to all households in its catchment area to inform patients that 
its open access appointments (i.e. where patients can just turn up) will cease from Monday 
31 July.  In liaison with the Public Involvement Team, press releases and announcements 
on social media also notified patients of the change to the service. 
 

 
Proposed changes at Central Buchan Medical Practice 
 
Central Buchan Medical Practice operates from three sites; New Pitsligo, New Deer and 
Strichen and has around 6,300 registered patients almost equally divided across the sites. 
The practice is a relatively small one and operates as an independent organisation which 
has a contract with NHS Grampian to provide General Medical Services (GMS) to the local 
community. 
 
In June, the practice publicly declared its intention to move the branch surgery at New 
Deer to the Old Mart Community Resource Centre in Maud.  A FAQ information sheet was 
developed and distributed at a publicised drop-in session held in New Deer on 21 June.  
72 patients attended the drop-in session.  Discussions with Aberdeen Health & Social 
Care Partnership remain ongoing and further communications with patients is anticipated. 
 

 

http://www.nhsgrampian.co.uk/nhsgrampian/gra_display_simple_index.jsp;jsessionid=F8DF125E1B533FE3755D65887927BF53?pContentID=7678&p_applic=CCC&p_service=Content.show
http://www.nhsgrampian.co.uk/nhsgrampian/gra_display_simple_index.jsp;jsessionid=F8DF125E1B533FE3755D65887927BF53?pContentID=7678&p_applic=CCC&p_service=Content.show
http://www.nhsgrampian.co.uk/nhsgrampian/gra_display_simple_index.jsp;jsessionid=F8DF125E1B533FE3755D65887927BF53?pContentID=7678&p_applic=CCC&p_service=Content.show
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Changes at Northfield and Mastrick Medical Practice 
 
The practice with its list of approximately 5,200 patients went out to tender last year.  
Since 1 May, General Medical Services at Northfield and Mastrick have been provided by 
Denburn Medical Practice.  Northfield and Mastrick Medical Practice will become known as 
Aurora Medical Practice. 
 
A second public meeting took place at Northfield Community Centre on 30 May.  15 
members of the public attended and the notes taken were made public.  The last meeting 
of the Communications Sub Group took place on 13 June. 
 
 

Review of dispensing GP practices 
 
A Public Involvement Officer continues to sit on the Steering Group.  On 6 July, the NHS 
Grampian Board approved the recommendations of the Review Group set up to consider 
the continued provision of dispensing from Auchenblae, Gardenstown, Portlethen, Rhynie, 
Skene and Udny Station (a branch of Scotstown Medical Group) practices. The approved 
minute of the Board Meeting can be found at: 
 
http://foi.nhsgrampian.org/globalassets/foidocument/foi-public-documents1---all-
documents/ApprovedOpenMinute06July2017.pdf 
 
In addition to the approved recommendations, the Board has asked Aberdeen City Health 
& Social Care Partnership to consider whether there were people living in the AB23 8 
postcode area who would experience ‘serious difficulty’ obtaining medicines if dispensing 
from the practice was not available to them.  The Public Involvement Officer revisited the 
responses from patients of Udny Station branch surgery and carried out a separate 
analysis of the 61 responses from patients living in the specific AB23 8 postcode area.  59 
(96.7%) respondents stated that they would have a ‘serious difficulty’.  The findings have 
been reported to the Review Group and Steering Group. 
 
 

Acute Care: 
 
Support was given to the following projects within the Acute Sector during the last quarter: 
 

 A Public Involvement Officer sits on the Excellence in Care (EiC) Data and 
Measurement Working Group to look at options on how best to involve the 
public/patients with local measures and assurance and how information will be 
shared.  It is planned to repeat the focus group held last year to understand what 
patients and carers believe to be important during the admission interview.  Nursing 
documentation currently extends to over 50 pages and the team is keen to ensure 
this becomes more meaningful both for nurses caring for patients as well as 

http://foi.nhsgrampian.org/globalassets/foidocument/foi-public-documents1---all-documents/ApprovedOpenMinute06July2017.pdf
http://foi.nhsgrampian.org/globalassets/foidocument/foi-public-documents1---all-documents/ApprovedOpenMinute06July2017.pdf
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patients and carers.  This workstream will contribute towards our work of having an 
electronic patient record. 

 Cardiothoracic Project – patient experience of cardiac surgery (North of Scotland).  
A short questionnaire was developed and agreed across the Boards in North of 
Scotland and is currently being used to gain feedback on patients’ experience of the 
care they received during their recent stay in hospital for cardiothoracic surgery. 
The questionnaire is being distributed in post-operative follow-up clinics until early 
October.  Early indication from patients having had surgery in Grampian shows a 
high level of satisfaction with the service. 

 Idea of a wayfinding app for Aberdeen Royal Infirmary (ARI) – a short questionnaire 
was developed in collaboration with the Estates Department, to explore what people 
think about the idea of having a wayfinding app to help them find their way around 
ARI.  The app will be able to run on Apple and Android tablets and mobile phones 
and once at the hospital, works offline by tapping in one of the preset arrival points 
and the required destination.  Face to-face surveys with 58 respondents were 
carried out at the Rotunda and Main Concourse at ARI on 16 August.  The majority 
of respondents were either patients (48.3%) or visitors (32.8%).  In addition the 
questionnaire also ran online using LimeSurvey which attracted 495 respondents of 
which 78.8% were staff.  Findings suggest that the majority of respondents liked the 
idea of having a wayfinding app.  The results of both surveys are with Estates to 
form part of the business case for the project. 

 
 

National Consultations: (as on 11 September 2017) 

 
Consultation on the draft carer’s charter of the Carers (Scotland) Act 2016 
 
Section 36 of the Act requires Scottish Ministers to prepare and publish a Carers’ Charter 
setting out the rights of carers in or under the Carers (Scotland) Act 2016.  The Charter 
cannot and does not create any new rights or alter any existing rights. 
 
The Charter is intended to provide a summary of these rights in a readily accessible and 
understandable format for both young and adult carers alike.  There is also a requirement 
to consult with carers and carer representatives and to lay the Charter before the Scottish 
Parliament. 
 
This consultation is to determine if this draft Charter is fit for purpose and whether or not a 
revised Charter will be published in due course. 
 
https://consult.scotland.gov.uk/health-and-social-care/draft-carers-charter-of-the-carers-
act-2016/ 
 
Consultation ends on 22 October 2017. 
 
 

https://consult.scotland.gov.uk/health-and-social-care/draft-carers-charter-of-the-carers-act-2016/
https://consult.scotland.gov.uk/health-and-social-care/draft-carers-charter-of-the-carers-act-2016/
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Consultation on free bus pass travel for older and disabled people and modern 
apprentices 
 
The Scottish Government is seeking views on the concessionary travel scheme for older 
and disabled people.  The Scottish Government remains committed to continuing to 
provide free bus travel for those who need it the most, and therefore want to look at 
options to ensure the longer-term sustainability of the scheme so that free bus travel can 
continue to benefit those who have the greatest need. 
 
https://consult.scotland.gov.uk/partnerships-and-concessionary-travel/national-
concessionary-travel-scheme/ 
 
Consultation ends on17 November 2017. 
 
 
Guidance for Local Authorities when carrying out their new duties and functions 
under Part 9 of the Community Empowerment (Scotland) Act 2015 
 
The Community Empowerment (Scotland) Act 2015, was brought forward with the aim of 
empowering our communities by boosting the rights of community bodies and placing new 
duties and functions on public sector authorities. 
 
The implementation of the Community Empowerment (Scotland) Act 2015 will help 
empower communities across Scotland and will increase access to land for food growing 
purposes, be that on allotments or any other Grow-Your-Own initiatives. 
 
This consultation, developed in partnership by a Tripartite Group consisting of local 
authorities, the Scottish Allotments & Gardens Society and Scottish Government, 
represents the next phase of our journey to updating the legislation on allotments. 
 
https://consult.scotland.gov.uk/food-and-drink/allotments-part-9-community-empowerment-
act/ 
 
Consultation ends on17 November 2017. 
 
 
Review of homicides by people with recent contact with NHSScotland mental health 
and learning disability services 
 
In 2015, the Minister for Sport, Health Improvement and Mental Health, asked the Mental 
Welfare Commission for Scotland to review how homicides, by people who are users of 
mental health or learning disability services, are investigated. 
 
A final report was submitted by the Mental Welfare Commission for Scotland in November 
2016.  The report proposes building on the existing systems of review of investigations 

https://consult.scotland.gov.uk/partnerships-and-concessionary-travel/national-concessionary-travel-scheme/
https://consult.scotland.gov.uk/partnerships-and-concessionary-travel/national-concessionary-travel-scheme/
https://consult.scotland.gov.uk/food-and-drink/allotments-part-9-community-empowerment-act/
https://consult.scotland.gov.uk/food-and-drink/allotments-part-9-community-empowerment-act/
https://consult.scotland.gov.uk/food-and-drink/allotments-part-9-community-empowerment-act/
https://consult.scotland.gov.uk/food-and-drink/allotments-part-9-community-empowerment-act/
https://consult.scotland.gov.uk/mental-health-law/recent-contact-with-mental-health-services/
https://consult.scotland.gov.uk/mental-health-law/recent-contact-with-mental-health-services/
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undertaken by both Healthcare Improvement Scotland and the Mental Welfare 
Commission for Scotland.  The consultation seeks views on that proposal. 
 
https://consult.scotland.gov.uk/mental-health-law/recent-contact-with-mental-health-
services/ 
 
Consultation ends on17 November 2017. 
 
 
Independent Review of Hate Crime Legislation in Scotland 
 
The consultation seeks views to inform the independent review of hate crime legislation in 
Scotland, conducted by Lord Bracadale.  The review is considering whether changes need 
to be made to the current laws; whether existing offences should be extended to cover 
other groups; and whether all hate crimes should be brought into one area of legislation.  
 
Consultation ends on 23 November 2017. 
 
https://consult.scotland.gov.uk/hate-crime/independent-review-of-hate-crime-legislation/ 
 
 
 
 
 
 
For further information please contact the Public Involvement Team on 01224 558098 or at 
nhsg.involve@nhs.net 

https://consult.scotland.gov.uk/mental-health-law/recent-contact-with-mental-health-services/
https://consult.scotland.gov.uk/mental-health-law/recent-contact-with-mental-health-services/
https://consult.scotland.gov.uk/hate-crime/independent-review-of-hate-crime-legislation/
https://consult.scotland.gov.uk/hate-crime/independent-review-of-hate-crime-legislation/
mailto:nhsg.involve@nhs.net

