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 “Dedication of 
hospital staff.”

“Hard work of SAS who couldn’t 
refuse face to face.”

“District Nurses 
Amazing.”

“Marvellous NHS 
volunteers especially in 

Vaccine clinics.”

“Health professionals 
(nurses and doctors) have usually 

still taken their time to see me, 
even if  they were  overwhelmed 

with patients and work.”

“The continuing high standards 
of care in such a challenging

 situation.”

“Staff were empathetic towards
 relatives unable to visit and 

tried iPads and window visits to be 
as stress free as possible.”

“Our local surgery have 
been fantastic during the 

pandemic.”

 “Excellent care from 
GP practice.”

“Empathetic.”


